
AST General Directory # 1-866-857-0295

E-mail general inquiries to: NorthCreditOffice@whitecap.com E-mail general inquiries to: NorthCreditOffice@whitecap.com

E-mail material release/ Lien waiver to: NRWT@whitecap.com E-mail material release/ Lien waiver to: NRWT@whitecap.com

E-mail invoice copies request to invoicecopy@whitecap.com E-mail invoice copies request to invoicecopy@whitecap.com

E-mail Proof of Delivery Request to: PODrequest@whitecap.com E-mail Proof of Delivery Request to: PODrequest@whitecap.com

E -mail Job information to: wcjobinfo@whitecap.com E -mail Job information to: wcjobinfo@whitecap.com

Remit to: P.O. BOX 4852 ORLANDO, FL 32802 Remit to: P.O. BOX 4852 ORLANDO, FL 32802

E-mail general inquiries to: WC-MidWestCreditOffice-U1@whitecap.com E-mail general inquiries to: WCEastCreditOffice@whitecap.com

E-mail material release/ Lien waiver to: Creditnorthwaivers@whitecap.com E-mail material release/ Lien waiver to: creditrelnotices@whitecap.com

E-mail invoice copies request to invoicecopy@whitecap.com E-mail invoice copies request to invoicecopy@whitecap.com

E-mail Proof of Delivery Request to: PODrequest@whitecap.com E-mail Proof of Delivery Request to: PODrequest@whitecap.com

E -mail Job information to: wcjobinfo@whitecap.com E -mail Job information to: wcjobinfo@whitecap.com

Remit to: P.O. BOX 4852 ORLANDO, FL 32802 Remit to: P.O. BOX 4852 ORLANDO, FL 32802

E-mail general inquiries to: WCNorCalCreditOffice@whitecap.com E-mail general inquiries to: WCCentralCreditOffice@whitecap.com

WCSoCalCreditOffice@whitecap.com E-mail material release/ Lien waiver to: centralRegLienRel@whitecap.com

E-mail material release/ Lien waiver to: creditnocalrelandnotices@whitecap.com E-mail invoice copies request to invoicecopy@whitecap.com

E-mail invoice copies request to invoicecopy@whitecap.com E-mail Proof of Delivery Request to: PODrequest@whitecap.com

E-mail Proof of Delivery Request to: PODrequest@whitecap.com E -mail Job information to: CentralRegJobInfo@whitecap.com

E -mail Job information to: wcjobinfo@whitecap.com Remit to: P.O. BOX 4852 ORLANDO, FL 32802

Remit to: P.O. BOX 6040 CYPRESS, CA 90630

E-mail general inquiries to: WCSoCalCreditOffice@whitecap.com E-mail general inquiries to: WCNorCalCreditOffice@whitecap.com

E-mail material release/ Lien waiver to: socalreleases@whitecap.com E-mail material release/ Lien waiver to: creditnocalrelandnotices@whitecap.com

E-mail invoice copies request to invoicecopy@whitecap.com E-mail invoice copies request to invoicecopy@whitecap.com

E-mail Proof of Delivery Request to: PODrequest@whitecap.com E-mail Proof of Delivery Request to: PODrequest@whitecap.com

E -mail Job information to: wcjobinfo@whitecap.com E -mail Job information to: wcjobinfo@whitecap.com

Remit to: P.O. BOX 6040 CYPRESS, CA 90630 Remit to: P.O. BOX 6040 CYPRESS, CA 90630

Check Status of Credit Application: 

WC Account Services - Credit Application Status - All Items (sharepoint.com)

New Accounts Support Line 1-888-888-6087 option 3,3,1 E-mail general inquiries to: wc-natgovteam-u1@whitecap.com

E-mail material release/ Lien waiver to: NatLienRel@whitecap.com

E-mail New Account Services general inquiries to: CreditSouthRegCrApps@whitecap.com E-mail invoice copies request to invoicecopy@whitecap.com

E- mail Rush credit app request to: samantha.ganganna@whitecap.com E-mail Proof of Delivery Request to: PODrequest@whitecap.com

E-mail general customer maintenance requests to: WCCustomerMaintenance@whitecap.com E -mail Job information to: wcjobinfo@whitecap.com

Remit to: P.O. BOX 6040 CYPRESS, CA 90630

Remit to: P.O. BOX 4852 ORLANDO, FL 32802

Account Services Team (AST) Credit and Collections 

Central Credit Office 

AP STATES: AR, KS, LA, MO, MS, NE, OK, TX

Southern California Credit Office

STATES: SoCal

Midwest Credit Office 

AP STATES: IA, IL, IN, KY, OH, MI, MN, NC, WI, WV

Northeast Credit Office

General Phone # 1-844-452-6042

STATES: CT, DE,  MA, MD, NH, PA, RI, VA, Upstate NY

General Phone # 1-866-434-9192

General Phone # 1-800-209-3526

General Phone # 1-833-702-9015

General Phone # 1-888-888-9580

Southeast Credit Office

STATES: AL, GA, FL, SC, TN

Credit Operations AST 

Metro Northeast Credit Office 

STATES: NJ, NY, VA

General Phone # 1-888-888-9580

Rockies Credit Office

STATES: AZ, CO, UT, WY

General Phone # 1-866-604-0040

National, Resale & Government Credit Office 

STATES: ALL OF THE U.S.

General Phone # 1-844-418-8341

STATES: NoCal, HI, NV, OR, WA 

General Phone # 1-888-888-9580

Northern California Credit Office
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